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Online research

Friend's recommendations

Travel guide books

Newspapers/ magazines

Travel agency
recommendations
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When do you normally look for information online
about holiday destinations? O No

B Yes
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Price

Activities for my interest
Length of trip
Weather

Food

Exchange rate
Beaches

Length of flight

Off the beaten track
Child friendly
Nightlife

Carbon footprint
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Pictures of accommodation / facilities
A written description of the destination
Destination map
Destination activities and events
Weatherinformation

Travel information (time zone, currency, visa...
Reviews by other travellers
Local dining information
Local sports and leisure information
Video of accommodation

Not Important Video of destination

Somewhat Important  Family/ children's activities

Important

0% 50% 100%
W Very Important
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Airport / Transportationinformation
Pictures of the room or cabin

City/ resort guide

Site security (eg verisign, ATOL, ABTA)
Reviews by other travellers

Weatherinformation

Maps/ Layout eg airline seats, room...

Video of accommodation
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Destination map

Travel info (time zone, visa etc)
Weatherinformation

Local activities and events
Local dining information
Description of the destination
Reviews by other travellers
Pictures of accommodation
Local sports / leisure info
Video of destination

Video of accommodation
Family/children's activities
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Insufficient pictures

Hard to find what | wanted
Insufficient Info on Destination
Insufficient Info on hotel/cruise
Inaccurate or misleading information
Insufficient info about things to do
No response to email queries

Not bookable online

Other
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